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State of Tennessee
Department of General Services Contract #32110-00811
Verizon Wireless Customer Agreement

This Customer Agreement, (“Customer Agreement”) between Cellco Partnership d/b/a Verizon Wireless
(“Verizon Wireless") and (“Customer”) is effective as of the date signed by Customer.

WHEREAS, Customer desires to purchase wireless services and products (“Services") from Verizon
Wireless pursuant to the terms and conditions of the State of Tennessee Department of General Services
Contract #32110-00811, entered into by the State of Tennessee, Department of General Services Central
Procurement Office and Verizon Wireless as of February 1, 2026, as it may be amended from time to time
(together with all addendums and attachments ‘the agreement’),

As defined in the Master Agreement, this Customer Agreement is available to the following entities
(Authorized Users):

a. all Tennessee State governmental entities (this includes the legislative branch; judicial branch;
and, commissions and boards of the State outside of the executive branch of government);

b. Tennessee local government, its agencies, boards, commissions, instrumentalities, or authorities;
c. the board of trustees of the University of Tennessee system; the Tennessee Board of Regents
systems; the state university boards; the Tennessee higher education commission; and the
Tennessee student assistance corporation;

d. any private nonprofit institution of higher education chartered in Tennessee; and,

e. any corporation which is exempted from taxation under 26 U.S.C. Section 501(c) (3), as amended,
and which contracts with the Department of Mental Health and Substance Abuse Services to
provide services to the public (Tenn. Code Ann. § 33-2-1001).

THEREFORE, Customer agrees as follows:

This Customer Agreement and the rights and obligations of Customer and Verizon Wireless are governed
by the terms and conditions of the Master Agreement and all exhibits included in the agreement, which is
incorporated and made part of this Customer Agreement by this reference, and is available at Part of this
Customer Agreement by this reference and is available at the f Tenn rcin ntra

page,

Customer agrees to the disclosure of limited account information as part of Verizon Wireless's
contractual reporting requirements to the State of Tennessee Department of General Services under 'the
agreement’,

Customer is separately and solely liable for all obligations and purchases made under ‘the Agreement’
including the payment for equipment and services purchased or provided under the Agreement.

Verizon Wireless can terminate this Customer Agreement at any time if it is determined that Customer is
not an eligible customer under the agreement within the meaning provided in The Agreement,

Customer designates the following individual(s) (the “Authorized Contact(s)") to purchase equipment, add
lines of service, and cancel lines of service under Customer's Verizon Wireless account, and to make
other changes to Customer’s Verizon Wireless account that financially bind the Customer, in accordance
with the terms of this Customer Agreement and the agreement,

The undersigned represents and warrants that he/she is authorized to execute this Customer Agreement on behalf of Customer, and bind
Customer to the terms hereof, and that the execution and performance of this Customer Agreement has been duly authorized by all necessary
Customer action.
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Authorized Contact(s) List
Name Phone Email
Customer Signature Section
Entity Name
Authorized Signature
Printed Name
Title
Date I l

Verizon Wireless Signature Section

Name Cellco Partnership d/b/a Verizon Wireless
Authorized Signature Cpatldon.

Printed Name Clifton Miller Jr,

Title Sr Director — Contract Management

Date 02/11/2026

The undersigned represents and warrants that he/she is authorized to execute this Customer Agreement on behalf of Customer, and bind
Customer to the terms hereof, and that the execution and performance of this Customer Agreement has been duly authorized by all necessary
Cictomear action




